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There are approximately 50,000 asylum seekers in Israel, mostly from Eritrea and Sudan. Of 

whom, approximately 7,000 individuals are victims of trafficking and torture, as a result of 

their passage through the Sinai desert. The State of Israel has officially recognized only a 

minority as victims of trafficking who are eligible for rehabilitation services provided by the 

State. The prevalence of psychiatric diagnoses and behavioural disorders among immigrants 

and specifically- victims of trafficking and torture- may reach 30% or more, including 

posttraumatic stress disorder (PTSD), depression, anxiety and alcohol/substance abuse.  

In light of these needs and a lack of necessary, stable provision of services for this 

population, a partnership between the Ministry of Health/Yaffo Community Mental Health 

Center with UNHCR was created and a mental health clinic, “Gesher" (Bridge) was opened in 

February 2014. Gesher Clinic provides psychiatric and psychosocial services tailored to the 

cultural and linguistic needs of status-less persons, including evaluation, medication and 

counselling (both individual and group) provided by mental health experts. As part of the 

culturally-sensitive service, the staff includes both mental health experts who speak Arabic 

and Amharic, as well as translators and cultural brokers in Tigrinya, Arabic and Amharic.  

This lecture will outline the data collected in this highly-specialized clinic.  

Between 2014 to 2017, the clinic has provided treatment to over 700 service users in over 

4,500 appointments. The mean age of patients is 33 years, and 70% are men. The majority of 

the service users are from East Africa (Eritrea-67%, Sudan- 25%), and the remainder are from 

Africa, Asia and Eastern Europe. The diagnoses are mainly conditions related to trauma; 

PTSD (40%), adjustment disorder, mood and anxiety disorders, as well as psychotic spectrum 

(15%). The complexity of the psychotherapeutic work in unstable condition and over cultural 

and linguistic barriers will be described, as well as mechanism of service delivery to large 

populations in needs and public mental health aspects.   

 


